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W H A T  Y O U  C A N  E X P E C T  

• What exactly is a small business ?

• Current work ethics 

• Advantages of a small business 

• “Tante-Emma-Laden” as the initial small business

• “Etsy” as the poster child of small businesses (turnstile for all favourite small 

businesses)  



T H E  R E A S O N  I  C H O S E  T H I S  T O P I C  

• World is managed by money and labour 

• Concerns every individual

• New Small Business are formed everyday

• Most of us may want to work as a freelancer and might consider starting ones 

own business 



W H A T  E X A C T L Y  I S  A  S M A L L  B U S I N E S S ?  

• No general implemented definition for small businesses 

• Comparatively small in size 

• Fewer than 100 employees (often relatives or family members) 

• Financed by one ore a small  group of individuals 

• Fewer functional specialties (e.g. fulltime accountant or a personal assistant)

• Area of operation is mainly local, and consist of one main work location (rarely 

chain businesses) 



C U R R E N T  W O R K  E T H I C S  

• “Work as much as you can and earn as much money as possible”                                 

= financial dependency 

• Follow the firms guidelines and rules = no autonomy 

• Personal dreams or passions are secondary regarding job-choosing  

• Risk of boredom, decline of mental health and burnouts can increase in an 

unfitted work environment 

• Working overtime, no time for family or hobbies 

• E.g. in America , 18 % of the population is satisfised with their job   

• VS:70% self-employed Americans are happy with their job 



A D V A N T A G E S  O F  S M A L L  B U S I N E S S E S  

For the business For the customer 

Flexibility and less bureaucracy Personalized customer service 

More ambitious and passionate about their job Better quality and environmentally friendly 

Independency A more comfortable, authentic an unique  
experience 

Turn your passion into form and at your own pace No mainstream products etc. 

Financial benefits from own hard work Opportunity to shop locally

Gaining the value of owning and running a business Support s.b. and their creative output

Positive work atmosphere 



T H E  “ T A N T E - E M M A - L A D E N ”



T H E  I N I T I A L  S M A L L  B U S I N E S S  

• Conventional form in comparison to a supermarket known today

• Have formed after the war

• Run by the elderly 

• Often located in small towns

• Groceries and everyday needs 

• Nowadays: “Onkel-Mehmet-Laden” more prevalent in the urban areas 

• Comparable to a kiosk 



E T S Y  

A N  U N I V E R S A L  B U S I N E S S  



E T S Y :  A N  U N I V E R S A L  B U S I N E S S  

• Modern poster child of small business 

• Turnstile for all your favourite small businesses 

• Big catalogue of items to choose from  

• Creative Platform for a small business owner to advertise their products 



M Y  S O U R C E S  

• 10 Most Popular Small Businesses (2021) (mightycall.com)

• 11 Advantages Small Businesses Have Over Large Corporations (And How To Use Them) 

(forbes.com)

• 12 Reasons We Love Small Businesses – Marketcircle Blog

• Small Business: Characteristics, Strengths, Reasons for Failure in Small Business (iedunote.com)

• Tante-Emma-Laden – Wikipedia

• How Small Businesses Can Influence Big Companies - businessnewsdaily.com

• 4 Big Reasons Why Small Businesses are Important — Pack Up + Go | A Surprise Travel Agency

• Small Business Definition - What is Small Business (shopify.com)

https://www.mightycall.com/blog/10-popular-small-businesses/
https://www.forbes.com/sites/forbescoachescouncil/2019/07/22/11-advantages-small-businesses-have-over-large-corporations-and-how-to-use-them/?sh=162f11892037
https://www.marketcircle.com/blog/12-reasons-we-love-small-businesses/#:~:text=%2012%20Reasons%20We%20Love%20Small%20Businesses%20,4%20Ambitious.%20%205%20Caring.%20%20More%20
https://www.iedunote.com/small-business#:~:text=%20Experts%20have%20identified%20the%20following%20common%20characteristics,appears%20to%20be%20a%20close%20management-employee...%20More%20
https://de.wikipedia.org/wiki/Tante-Emma-Laden
https://www.businessnewsdaily.com/15359-importance-of-small-business.html
https://www.packupgo.com/packupgo-blog/why-small-business-is-important
https://www.shopify.com/encyclopedia/small-business

